
SCAM ALERT

PLEASE BE AWARE

Scammers are actively targeting citizens by posing as government officials. They attempt to trick you 
into handing over money or personal information. You can stop them in their tracks with these simple 
safety tips!

Jefferson County Government Policies

✅ Jefferson County, Alabama government offices will NEVER:

Call demanding immediate payment by phone, gift card, wire transfer, or unverified links.
Use automated calls to confirm property tax payments or collect sensitive financial information.
Threaten arrest or penalties for unpaid taxes.

What to Do If You’re Unsure

📌 If you are unsure about the legitimacy of a call or request:

Hang up immediately and call the correct Jefferson County office directly using the numbers on 
our official website JCCAL.org > Contacts.
Look up the number yourself — never call the number they give you.
Double-check that you’re contacting Jefferson County, Alabama (other counties with the same 
name exist across the U.S.).

Red Flags of a Scam

⚠️ Be aware of these red flags:

Urgent or threatening language.
Unfamiliar or spoofed caller IDs.
Requests for private information over the phone or email.

What to do if you’ve been targeted? 



📨 Report it to the FBI at www.ic3.gov
 📞 Call the Jefferson County Sheriff’s Office at 205-325-1450
 
 


